Insurance
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Policy summary and key facts

Public Liability Insurance

Employers, Local Authoritiesand the
likeincreasingly require written
evidence that musicians areinsured
against Public Liability before they are
able to perform. Public Liability
Insuranceis provided by the Musicians’
Uniontoacurrentlevel ofindemnity of
£10 million perindividualmember.

This benefit of Musicians’ Union
membership protects members
from the financial consequences of
claims against them for bodily injury
and/or damage to property of any
person notyour employee whilst
performing either solo or as part of
agroup/band/orchestraand/or
whilstteachinginapublic or private
place (including at home). This
cover applies only toindividual MU
members who are in benefit with
subscriptionsinaccordance with
the Rules of the Union.

No separateregistrationis needed.
Inorder to comply with the Union’s
Public Liability insurance cover,
members should be aware that:

— They have aduty of care to take all
reasonable precautions to prevent
damage orinjury to third parties
and/or third party property; and

— They mustcomply with all statutory
requirements and safety legislation
imposed by any authority;

— Thelack ofavalid Portable
Appliance Testing (PAT) certificate
doesnotinitselfautomatically
invalidate cover under the Union’s
PLIscheme.However, the
possession of a certificate would
satisfy theinsurers on the points
identified above, inthe eventofa
claimbeing made.

Policy summary and key facts
Thisis asummary of coveronly.
Pleasereferto the policy wording for
full details of the policy cover, terms
and conditions.

About the policy

Thisinsuranceis underwritten by
AVIVA.English Law will be applicable
unless otherwise statedinyour
Policy’s terms and conditions.

Thelanguage usedin this Policy and
any communication relating to it will
be English.

This policy will provide you with
Public/Products Liability Insurance,
and willbeissued for anannual period
effective from

1January 2013.

Your business activities

This policy is only operative whilst
theindividual registered member of
the MU is performing, rehearsing,
auditioning or composing, either
solo or as part of group, band or
orchestra, and/or whilst teaching or
mentoring in the field of music, either
atthe member’'sownhome orany
other place andintransit thereto

and therefrom, including the setting
up and dismantling of equipment,
and/orindividual registered members
of the Musicians’ Union whilst setting
up, operating and dismantling sound
orlighting equipment at ground
levelonly.

Territorial limits

You willbe insured whilein Great
Britain, Northernlreland, the Channel
Islands or the Isle of Man and while
temporarily engaged on businesson
visits outside these territories.



Key features of cover, Claims & Complaints procedures

Key features of cover
Section1-Publicand
Products Liability

This policy provides coverinrespect

of legalliability fordamagesincluding

legal costs for:

— Accidental personalinjury toany
person not your employee.

— Accidentaldamage to third
party Property.

— Nuisance and trespass (excluding
deliberate acts) happening during
the period ofinsurancein
connectionwiththe Business.

The limit of indemnity willbe
£10,000,000 any one claim (any one
periodinrespect of Products liability).

Special extensions

— Compensationforcourt
attendancein connection with
aclaim; £250 per day.

— Indemnity to Principal.

— Member to member liability (not
anemployee).

Whatis not covered:

1. InjurytoanyPerson Employed.

2. Risks thatrequire more specific
insurance, i.e. Motor, Marine,

Aircraftetc.

3. Damage to Property in the custody
or control of the Insured.

4. Pollution or contaminationunless
suddenandaccidental.

5. Costs of repair, recall or
replacement of defective products.

6. Advice, design or specification for
afee.

7. Fines and penalties.

8. Aircraftand nuclearrisks.

9. Use of pyrotechnics explosives or
any special effect.

10. Ownership of aproperty other
thanthelnsured’s own private
dwelling.

11. The actions ofanemployee.

12. Thefirst £100 of aproperty
damage claim.

How to make aclaim

Inthe unfortunate eventthat youneed
tomake aclaim, please contact
HencillaCanworthas soonas
possible. The company’s contact
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details are listed over the page.
Please note that late notification can
lead to claims being repudiated.

Under no circumstances should you
admit liability following aclaim oran
incident that could giverise toaclaim.

How to make a complaint

Hencilla Canworth are dedicated to
providing you with a high standard of
service and we wanttoensure we
maintainthese standards at all times.

Ifyou feel that we have not offered you
afirstclass service please write and
tellus and we willdo our best to
resolve the problem.

Should you have any questions or
concerns about yourinsurance or
the handling of a claimyou should, in
thefirstinstance, please contact
HencillaCanworth.

IfHencillais unable to resolve your
complaint, your case may bereferred
tothe Financial Ombudsman Service.

Further details will be provided to you
atthe appropriate stage of the
complaints process.

Details of our regulator

Hencilla Canworth Limited and AVIVA
Bonus are authorised and regulated
by the Financial Services Authority
(FSA). The FSA website, which
includes aRegister of allregulated
firms, can be visited at fsa.gov.uk

The Financial Services Authority can
alsobe contacted on 0845 6061234.

Additionalinformation

If yourequire any furtherinformation
orwishtorequestacopy of the policy
wording, please contact:
HencillaCanworth,

SimpsonHouse,

6 Cherry Orchard Road,

Croydon CR95BB.

T 0208686 5050
F 0208686 5559
E mail@hencilla.co.uk
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Equipment insurance & Notice of policy changes

Equipmentinsurance

Every player, performerand writer
isaware of the crucial role that
instruments and equipment playin
their creative life. The loss or theft of
an essentialinstrument or piece of kit
notonly prevents a musician earning
alivingbutalso has anemotionaland
personalimpactwhich cannotbe
valuedinfinancial terms alone.

Recognising the importance of such
tools of the trade, the MU has
negotiated abenefit which offers
every paid-up memberaccessto
£2,000-worth of free musical
instrumentandrelated equipment
cover anywhereinthe world.

To obtain this cover, simply follow the
instructions below and register for
the scheme (see the form, Part A —
Registration for Free Cover).

The facility isadministered by our
preferredinsurance brokers, Hencilla
Canworth, and the cover itself
provided by the respected and
establishedinsurance company,
Allianz Musical Insurance, a trading
name of British Reserve Insurance
Company Limited. Thereisalsothe
opportunity to obtain additional
insurance cover at preferential rates
by completing the brief questionnaire
and outlining your requirements (see
the form, Part B— Application for
Additional Cover).

This additional cover can provide
lower excesses, cover for specified
instruments and musical equipment
fromunattended vehicles,
depreciationin value following repair
and provision of hire instruments
during arepair period.

Notice of policy changes to
free £2,000 cover, effective
1st January 2013

All paid up members of the Musicians
Union are entitled to register for the
free £2,000 Musicians’ Union Musical
Instrument and Related Musical
EquipmentInsurance Scheme

(Free Cover).

Provided thatyou have registered
andreceived a policy schedule, your
Musical Instruments and Related
Musical Equipment will be insured
againstloss,damage or theftany
whereinthe world up to £2,000 (inany
annual period) subjecttothe terms
and conditions below.

Claims are subjecttoapolicy excess
of £100 per claim.

Members canalso claimup to £200
perincident (maximum £500 during
the annual period of insurance)
should you needto hire alternative
equipmentandinstruments.

Any member that has not registered,
cando so by contactingHencilla
Canworth Ltd (Hencilla) ontelephone
0208686 5050 or by email at
mucover@hencilla.co.uk

Please note that you willnot be
insured unlessyouhavereceived a
confirmation of cover letter together
with apolicy schedule showing your
name and membership number.

Members that have already
registered (provided that your
membership remains continuous)
need take nofurther action, as the
cover will continue automatically.



Registration form, Additional cover & Free Cover summary
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Part A — Registration for Free Cover

Registration for unspecified musicalinstruments and related musical equipment cover

Name

Membership no

Telno

Address

Email

Please photocopy this page and send completed form to Hencilla Canworth Ltd, Simpson House, 6 Cherry Orchard Road,

Croydon CR96AZ.

Additional cover

Any member requiring cover for
musicalinstruments andrelated
musical equipment above £2,000 can
doso, onaspecified basis via Hencilla.

Members willreceive aunique
discountand exclusive rates when
buying Additional Cover viaHencilla.

N.B.Once Additional Cover has been
arranged on specifieditems,
members willlose theright to claim
under the Free Cover.

Additional Cover carries alower
excess: nilon classicaland acoustic
and £25onelectronicinstruments
and upto £1,000to hirereplacement
items following a claim.

Please callHencillafor an Additional
Cover quote on 0208686 5050 or
email your enquiry to mucover@
hencilla.co.uk

Members that have already
purchased Additional Cover via
Hencillawillreceive arenewal
invitationinthe usualmannerbutin
the meantime the policy terms and
conditions below will apply in addition
tothe endorsement cover thatyou
have already received.

A£2,000excess willapply tothose
with Additional Cover where MU
membership haslapsed.

Allmembers should ensure that they
are fully aware of the new policy
terms and conditions, which are
effective fromthe 1st January 2013:

Free £2,000 Musicians’ Union
Musical Instrument and
Related Musical Equipment
Insurance Scheme - Terms
and Conditions

These Terms and Conditions are
part of yourinsurance contractand
mustbe readin conjunction with your
policy schedule. We willindemnify
youinaccordance withand subject
tothe Terms and Conditions of this
policy document during the period
ofinsurance.

Definitions

If we explain whata word means, that
word has the same meaning wherever
itappearsinthese Termsand
Conditions and/or the policy schedule.
These words are highlightedin bold
and are explained here:
Accidentalloss/accidentally lost:
Loss whichis suddenand unexpected
andis notdeliberately caused by you
orany other party.



By completing this form you willbe provided with a discounted quotation for the specificitemsand
valueslisted. Onacceptance of this quotation you willnolonger be entitled to the Free £2,000
unspecified cover.

1. Make/model Name
Serial no Membership no
Replacement cost Telno ... B
2. Make/model Address
Serial no
Replacement cost .
Email ...
3. Make/model
Serial no
Replacement cost Call Hencilla Canworth on: 020 8686 5050 for an
4. Make/model instant quote. Alternatively, once you have returned
Serial no the application form, Hencilla will post you a quote.
Replacement cost If you have an existing musical instrument insurance
5. Make/model policy, please provide the renewal date and we will
Serial no issue you with a competitive quote before that date.
Replacement cost Renewal date of current policy -.ooooooooooo
Total

Continue on a single sheet if necessary.

Make cheque payable to Hencilla Canworth Ltd and enclose it with this application form.

Cardholder title Initials _____.____.____. Surname ...
Cardno

Card start date Expirydate _____._._.________.
Card issue number

Signed Date

Cover does not commence until acceptance of the application. British Reserve Insurance Company Limited, trading as Allianz Musical
Insurance is authorised and regulated by the Financial Services Authority (FSA). Hencilla Canworth Limited is authorised and regulated
by the Financial Services Authority (FSA).

Data protection notification: The details you supply will be stored and used by Hencilla Canworth Ltd and British Reserve Insurance
Company Limited and their agents to administer your insurance cover. Your personal details may be transferred outside of the EU. They
will at all times be held securely and handled with the utmost care in accordance with all principles of the UK law. Your details will not be
kept for longer than necessary. You are entitled to a copy of all the information we hold about you, for which we may charge you £10. We
may pass your name and address to other companies in or associated with the Allianz Musical Insurance and Hencilla Canworth groups
so that you may receive details of the full range of services and products they offer. Occasionally we may also pass your name and
address to other selected businesses whose products and services we believe may interest you. If you prefer not to participate in these
opportunities please tick this box. (]




What is covered? What is not covered?

Equipment and instruments: Musical
instruments and related musical
equipmentowned and used by you.

Indemnify: Torestore youtothe same
financial position after a valid claim
thatyou wereinimmediately prior to
avalid claim.

Loaned: The temporary transfer of the
equipmentandinstrumentsintothe
custody and control of another person
withyour permission.

Period ofinsurance: The time during
which we provide thisinsurance as
shown onyour policy schedule.

Totalloss or destruction: The amount
payableinthe event ofavalid claim
which exceeds the limits of this policy,
after deduction of the policy excess.

We, our, us: British Reserve Insurance
Company Limited, trading as Allianz
Musical Insurance.

You, your, yourself: Amember of
Musicians’ Union who hasregistered
their details to obtain the benefits of
thisinsurance policy.

Whatis covered?

This policy covers the following for
any equipmentandinstruments
owned by, and for the personal use of,
amember of Musicians’ Union who
hasregistered to obtain this cover.
Coverappliesanywhereinthe world.

a. Ifthe equipmentandinstruments
are accidentally damagedand can
berepaired, we will pay the cost
of repairand any depreciationin
value arising directly from the
damage.

b. Ifthe equipmentandinstruments
are accidentally damaged and
beyond economicrepairorare
stolenoraccidentally lost, we will
pay the costtoreplace theitems.

c. Inthe eventofavalid claimif
youneedto hirereplacement
equipmentandinstruments this
policy coversthe costsincurred
tohirethereplacements.
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What is not covered?

1. Thefirst£100 of any claim.

2. Foreachmember of the Musicians’
Unionmorethan£2,000ina
12-month period from the date of
loss, other than hire charges.

3. Foreachmember of the Musicians’
Union more than:
a.£200 foreach claimtohire
equipmentandinstruments, and
b.£500 for the combined costs of all
hire of equipment andinstruments
during the period of insurance.

4. Any amount for hiring replacement
equipmentandinstruments unless
you provide written confirmation
showingwhy youneedtohirea
replacementinstrument. For
example,anupcoming concert
performance or a pupil’'s music
teacher confirming the instrument
isneeded forascheduledlesson.

5. Theft,or damage caused by
attempted theft, fromthe premises
the equipmentandinstruments are
keptwhen the premisesis left
unattended, unless:
a.Allexternaldoors arelocked, and
b. Allexternal windows are closed
and latched.

6. Theftordamage to any equipment
andinstruments whilstleftinan
unattended vehicle, unless that
vehicleis of the fully enclosed type
(notasofttop or convertible
vehicle) and provided that whilst
leftinanunattended vehicle you
had hiddenit fromviewinthe
vehicle (for example,inaglove
compartmentorboot),locked the
vehicle, with allwindows and
sunroofs closed,and usedall
available security systems.

7. Breakage of strings, reeds
and/ordrumheads.

8. Lossordamage arising from:
a.Wear and tear, deterioration or
any gradually operating cause.
b.Aninherentorlatent defect.

c. Wetordryrot, mould, mildew,
fungus, rust or corrosion.
d.Insects, vermin or woodworm.

9. Loss ordamage arising from:
a.Faulty design or workmanship
orthe use of faulty or unsuitable
materials.
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Claims

b. Any commercial process of
cleaning, dyeing, maintenance,
repairing, restoration or servicing.
c.Electronic, electrical or
mechanical breakdown, failure
orderangement.

d.Any form of virus.

10. Loss ordamage arising from:

1.

12,

13.

14.

15.

16.

17.

18.

a.Any form of transit by air unless
the propertyinsuredis securely
packedinasuitable protective
musicalinstrument case, or has
been packedby aprofessional
transit or removal company.

b. Any form of postal or similar
transitunlessthe property
insuredis securely packedina
suitable protective musical
instrument case or other suitable
protective container.

Loss ordamage arising from:
a.Climaticand atmospheric
conditions, changesinair pressure
and extremes of temperature.

b. Effects of sunlight, fading,
changesincolour, texture or finish.
c.Dampness, dryness, shrinkage
or contamination.

Any costs suffered as aresult of
notbeingabletousethe
equipmentandinstruments.

Any costsincurredinmatchingany
parts of asetoracollectionnot
involvedinaclaim.

Theftbyany personorpersonsto
whomthe equipmentand
instruments are entrusted orloaned.
Anyloss or damage caused by the
failure of any electrical or computer
equipment, software, micro-
controller, microchip, accessories
orassociated equipment, to
correctly recognise and process
any calendar date or time.

Costs ordamage by confiscation
or detention or nationalisation or
requisition by Customs or other
officials or legal authorities.

Loss ordamage happeningin
connectionwithanearthquakeora
volcanic eruption.

Loss ordamage arising from:
a.lonising radiations or
contamination by radioactivity
fromany nuclear fuel or fromany
nuclear waste fromthe

combustion of nuclear fuel.

b. Theradioactive, toxic, explosive
orother hazardous properties of
any explosive nuclear assembly
orany nuclear components of
suchassembly.

c.Pressure waves caused by
aircraftand other aerial devices.
d. Any chemical, biological,
bio-chemical or electromagnetic
weapon.

19. Loss ordamage due towar,

invasion, act of foreign enemy,
hostilities (whether war be
declared or not), civil war, rebellion,
revolution, insurrection or military
or usurped power.

20. Loss,damage, cost or expense of

21.

whatever nature directly or
indirectly caused by, resulting
from, orin connection with, any
actofterrorism, regardless of any
other cause or event contributing
atthe sametimeorinany other
sequencetotheloss.
An‘actofterrorism’means

the use, or threatened use of
biological, chemical or nuclear
force by any person or group of
people, whether actingalone or
onbehalf of orin connection

with any organisation(s) or
government(s) committed to
political, religious, ideological or
similar purposesincluding the
intentiontoinfluence any
government or to put the public or
any section of the publicinfear.
Travel, delivery, postage or courier
costsinthe eventofaclaim,

suchas transporting the item
toarepairer.

22. The costofany estimate or

quotationtoreplace and/or repair
the equipmentandinstruments.

23. Unexplained theft.
24. Unexplainedloss within your

Cc

residence.

laims

Making aclaim

1.

As soon as possible youmust:
a.Notify Hencilla Canworth Ltd
(please see Customer Service for
full contact details) of any
occurrence whichmayresultina



claimand provide further details
which may be required.

b.Notify the police:

*Ofanyloss ordamage by

theft, attempted theftor
malicious damage.

«|fthe property islost whilstaway

fromyour normal place of residence.

2. Youmust not make any admission
of liability without our consent and
we are entitled to take over and
conductinyourname any
negotiations orlegalactionin
connectionwith aclaimunder
this policy.

3. Youmust provide evidence of value
andownershiporlegal
responsibility if requested by us to
enable us to settle your claim.

4. Asaservicetoourclientsitis
usually possible for us to settle any
repair/replacementinvoices direct
withthe repairer/retailer, therefore
avoiding the need for you to settle
theinvoice yourself.

1. Inthe event of partial damage we

will pay for the full cost of repairs
and for any depreciationinvalue
arising directly from the damage,
after deduction of the policy excess
(but notexceedingin total £2,000)
provided suchrepairs are carried
outwithout delay.

. Inthe eventof totalloss or

destruction we will pay the cost
ofreplacing the equipmentand
instruments withno deduction

for wear or tear or depreciation (but
notexceeding £2,000) provided
suchreplacementis carried out
without delay.

. By ‘replace theitem’ we mean:

a.Forproperty whichcanbe
replaced with anew modelidentical
tothe equipmentandinstruments
orwithequivalent quality and
features, the catalogue price at

the start of the current period
ofinsurance.
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Special Conditions, Customer service & Complaints Procedure

b.Forother property, the market
value atthe start of the current
period ofinsurance.

4. We may at our optionindemnify you

by cash payment, repair,
replacement orreinstatement but
our liabilityinrespect ofanyitemis
restricted to the policy limit after
deduction of the policy excess.

5. Ifyouelectnottoreplace property
which has beentotally lostor
destroyed, the amount payable will

berestrictedto the policy limit after

deduction of the policy excess.

Airline claims

Inthe event that the equipmentand

instruments are lost, stolenor

damaged during air travel you must:

1. Reportany damage orloss as soon
aspossible totherelevantairline
staffand comply withany
instructions they give.

2. Obtainaproperty irregularity
report ordamage report from
theairline.

3. Retainyourbaggage-check ticket
andtag(s).

Special Conditions

1. Precautions: You mustkeep the
equipmentandinstrumentsina
good state of repair and take all
reasonable precautions to prevent
accidents, theft, loss ordamage. If
thereisadisagreementbetween
youand us astowhatreasonable
precautions are, the details willbe
referredtoaspecialistbody
mutually agreed upon.

2. Musicians’ Union Membership:
Thisinsurance coverisonlyinforceif:
a.Musicians’ Union have renewed
this policy,
b.You are aMusicians Union
member, and
c.Youareregisteredtohave
thiscover.

If you do not pay your membership
fees this cover willautomatically
stop whenyour Musicians’ Union
membership ends.

3. Claims, ourrights: We are entitled
atourownexpensetotake
proceedingsinyour name to
recover any paymentmade under

this policy, when we consider that
there arerights of recovery against
other partiesand youmust assistus
whenreasonably required todo so.

4. Otherinsurances: If at the time of
any loss ordamage thereisany
otherinsurance covering the

insured property we will only pay
ourrateable proportion of the loss.

5. Passing of interest: Whenaclaimis
settledforatotalloss, theitem will
belongtous.If we choose notto
take possession of the item, we will
notbe held responsible for any
disposal charges.

6. Transfer of interest: You may not
transfer the interest of this policy
toanyother party without our
written consent.

7. Arbitration: If we accept that there
isaclaimunder this policy but there
isdisagreementinrespectofthe
amounttobe paid, the
disagreement willbe referred toan
arbitrator appointedinaccordance
withthe current statutory
provisions. Inthese circumstances
the arbitrator’s award mustbe
made before there is any right of
actionagainstus.

8. Jurisdiction:
a.Allaspects of the policy, including
negotiation and performance, are
subjectto Englishlaw andthe
decisions of English courts.
b.Unless we agree otherwise
the language of the policy and
allcommunicationsrelating toit
willbe English.

Customer service

If youhave a question about your
insurance please contact:
HencillaCanworth Ltd, Simpson
House, 2—6 Cherry Orchard Road,
Croydon CR9 5BB, United Kingdom.
T 0208686 5050

Complaints Procedure: Sales -
HencillaCanworth Ltd

Ifyou have any concernsorare
dissatisfied regarding the sale of

your policy please contactHencilla
Canworth Ltd using the details givenin
Customer Service. Alternatively, if you
are unhappy with any other aspect



ofthe policy please read the section
below andfollow the steps outlined.

Complaints Procedure:
Non-Sales - Allianz Musical
Insurance
Ouraimistogetitright, firsttime,
every time. If we make amistake we
willtry to putit right promptly. We will
always confirmtoyou the receipt of
your complaint within five working
daysanddoourbesttoresolve the
problem within four weeks. If we
cannotwe willlet you know whenan
answer may be expected. If we have
not sorted out the situation within
eight weeks we will provide you
withinformation about the Financial
Ombudsman Service.

If you have acomplaint please
contact our Customer Satisfaction
Manager at:

Allianz Musical Insurance, PO Box 589,
Great West House (GW2), Great West
Road, Brentford, Middlesex TW81AH,
United Kingdom.

T08443914037
Elcsm@allianz.co.uk

Using our complaints procedure
orreferralto the Financial
Ombudsman Services does not
affectyourlegalrights.

Financial Services
Compensation Scheme

Ifwe are unable to meet our liabilities
youmay be entitled tocompensation
under the Financial Services
Compensation Scheme (FSCS).
Furtherinformation about
compensation scheme arrangements
isavailable at fscs.org.uk, by emailing
enquiries@fscs.org.uk or by
telephoningthe FSCS on 0800678
1100 0r 020 7741 4100.

How we use your data

— Please be aware that telephone
callsarerecorded foryour,
HencillaCanworth Ltd’s and our
protection, and for monitoring
and training purposes.

— Your details will be stored on
HencillaCanworth Ltd and our
computer systems toadminister
your policy but willnot be kept
longerthannecessary.

— Youhavetherighttorequesta
copy ofthe personal details we
hold about you. Asmallcharge
may apply.

— We andHencillaCanworthLtd can
only discuss your personal details
withyou. If you would like anyone
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Fraud, Cancellation Rights & Underwriter

elsetoactonyourbehalf please let
HencillaCanworth Ltd know.

— Unlessyouadvise otherwise,
we may use your details to
support the development of our
businessbyincludingthemin
customer surveys.

— We may share your details with
otherinsurance companies,
directly or through anumber of
databases. This allows us to check
information you give usand also
helps us prevent fraud.

— Your personal details may be
transferredto countries outside
the EEA. They will atall times be
held securely and handled with the
utmost careinaccordance withall
principles of UK law.

— We may pass your information to
selected third party advisors and/
ortoloss adjustorsoutside the
Allianz Group for the purpose of
administering your claim and/or
underwriting your policy.

Fraud

— Ifyouoranyone acting on behalf
of youmakes any false or
fraudulent claim or supportsa
claim by false or fraudulent
document, device or statement,
this policy shall be void and you will
forfeitallrights under the policy.In
such circumstances, weretain the
righttorecoverany sums paid by
way of benefit under the policy.
‘Void” means we will stop your
insurance fromthe date the fraud
occurred. If we take this action you
must tellany otherinsurer that we
have voided your cover and failure
todothis couldinvalidate any
futureinsurance policy.

— Ifwereceive aclaimunder your
policy we may ask you or any
person covered under the policy to
give written consent, during the
claims process, for us to obtain
specifiedinformation and material
fromthe police and to exchange

information and material with them.
The purpose of these measuresis
tohelp us verify claims and to guard
against fraud. If you oracovered
persongives such consentyou or
the covered person willbe given
the opportunity toreceive a copy of
the information and material the
policerelease tous. Should you or
any covered persondeclinetogive
suchconsentwe mayinturn
decline to settle the claim without
therequiredinformationand
material. We willnot normally
release information or material
aboutacoveredpersontoyou
without their consent.

Cancellation Rights

Providing Musicians’ Unionrenew
this policy eachyear, yourinsurance
cover willremaininforce foraslongas
you are aMusicians Union member
and areregistered to have this cover.
If you do not pay your membership
fees this cover willautomatically stop
whenyour Musicians’ Union
membership ends.

Underwriter

Allianz Musical Insuranceis the
trading name of British Reserve
Insurance Company Limited which
underwrites thisinsurance. British
Reserve Insurance Company Limited
is awholly owned subsidiary of Allianz
Insurance plc. British Reserve
Insurance Company Limitedis
registeredin England No. 307622.
Registered Office: 57 Ladymead,
Guildford, Surrey GU11DB, United
Kingdom. British Reserve Insurance
Company Limitedis authorised and
regulated by the Financial Services
Authority. This canbe checked by
visiting the FSA website at fsa.gov.uk/
fsaregister or by contacting the FSA
0n08456061234.BritishReserve
Insurance Company Limited’s FSA
registrationnumberis 202058.

A copy of this document is available in
Braille or large print on request.
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Personal accident cover

Allpayingmembers of the Musicians’
Unionresidentin Britainunder
80oyears of age areinsured against
disability following anaccident,
through the RSA Insurance Group.

Please note that reduced benefits
apply tothose under18years of age.

The cover providedis summarised
below. For full details of the policy
cover, please visit the website of
the MU’s preferredinsurance
intermediary, Hencilla Canworth,
which canbe accessed at
hencilla.co.uk

Please also note that, should you or one
of your family have an accident, we also
recommend that you contact the
Thompsons’Accidents Plus helpline

— see p34 of this Handbook for details.

Policy summary

What type of incidentis covered?
This policy covers you against
accidentalinjury which arises at

any time other than whilst
undertaking anon-Musicians’
Union-related occupation.

AMusicians’ Union Occupationis
defined as the ‘composition, creation
or performance of music or the
tuitionthereof’.

Isthere an excess or deductible?
Thefirst14 days are excluded under
the temporary disability section of
the policy.

Are payments made onincidents
occurring outside of the UK?

Yes. The policy coversincidents
occurringworldwide, provided that
youareresidentin Britain.

What are the benefits ifIdo have

anaccident?

The policy pays the following benefits

inthe eventof an ‘accident’ covered

by the policy:

— Loss oflife: £20,000.

— Lossofoneorbotheyes: £20,000.

— Loss of one or more limbs: £20,000.

— Permanent total disablement:

(up to) £20,000.

— Temporary total disablement:
£100 per week, payable for up to
52 weeks, excluding the first
two weeks.

The policy also provides certain
benefits for medical expenses,coma
benefit, disability assistance,
hospitalisation and funeral expenses
following anaccident covered by the
policy. ‘Accident’ means a sudden,
unexpected, unusual, specific
incident. The maximum payablein
respectoftemporary total
disablement shallnotexceed £5,200
forany member during any
continuous 36-month period.

Dolget benefitsifIdon’t work

as amusician?
Ifyouhaven’tworkedinaMusicians’
Union Occupation within two weeks of
the time of anaccident, the weekly
£100 benefit willonly be payableifthe
disability is sufficient to prevent you
fromundertaking any occupation.

Ifyoudonotearnyourlivingfroma
Musicians’Union Occupationthen,in
the event of permanent disability
followinganaccident, the percentages
shown on po8 of the Policy Wording
document willbe payable.

The Policy Wording document can be
downloaded from hencilla.co.uk



The maximum payable under the
temporary total disability benefitis £25
per week and the maximum, inthe
event of loss of life following an
accident, is £2,000. The other benefits
arethesame.

— Thefirst14 days following an
insured accident.

— Aeronautics or aviation other than
asapassenger.

— Drugabuse.

— Intentional self-injury or suicide.

— Involvementinthe armedforces.

— Fighting or duelling other than
self-defence.

— Mountaineering or rock climbing.

— Riding or hunting on horseback.

— Motor cycling, quad biking,
parachuting, winter sports, racing.

— Warand/or terrorism.

— lllness or disease notresulting from
anaccident.

— Natural causes, degenerative
processoragradually
operating condition.

— Injuries arising fromanon-
Musicians’ Union-related
occupation.

— Pre-existing weakness.

— Psychiatric, mental or
nervous disorder.

Yes. You must notify Hencilla
Canworthofany potential claimas
soonas possible but,inany event,
withinthree months of anaccident.
Youmust take reasonable care. You
must notify Hencilla Canworthif you
intend to traveltoan area of unrest.

Inthe eventthatyouneedtomakea
claim, contactHencillaCanworth as
soonas possible. Call020 8686 5050
oremail shirley.rose@hencilla.co.uk.

Please be aware that late notification
canleadtoclaimsbeing repudiated.

Yes, additional coveris available at
highly competitive rates. Full details
are available at hencilla.co.uk or by
calling 020 8686 5050.
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Family Motoring & Accident Aftercare

Allroad accidents are unwelcome
and sorting out the claim detailsand
making the initial reportcanbe very
stressful. And thatis before you have
eventhoughtaboutrepairing the
damage to your vehicle.

Realising theimportance of road
travel to working musicians and their
families, the MU has launched anew,
free benefit, the Family Motoring &
Aftercare Scheme.

This aims to bring MU members and
their families the peace of mind
provided by easy access torange of
practical assistance if they should
becomeinvolvedinaroadaccident
inthe UK, including Northernlreland.

Policy summary

Please note that thisis a summary of
cover only. Please refer to the policy
wording for full details of the policy
cover, terms and conditions.

How it works

Administered by Shakespeare
Putsman LLP, the Family Motoring &
Aftercare Scheme givesaccesstoa
range of valuable post-accident
assistance with asingle phone call,
365days of the year, 24 hours aday.

Membershipis notlimitedtojustone

vehicle —the Scheme coversyouand

your family for any vehicle that they

driveortravelinasapassenger,atany

time, anywhereinthe UK. Any type of
car,beitmainstreamor prestige and/
orthevanyouownanduse,canbe
repaired andreplaced.

Summary of benefits
Ifyouwere not at fault, a single call to
the UK call centre will take care of:

— Therecovery of yourdamaged

vehicle toanapprovedaccident
repair centre and the full
management of the resulting work,
without claiming onyourinsurance
orrequiring you to pay your
insurance excess.

The provision of areplacement
vehicle, delivered to anywherein
the UK, on alike-for-like basis for
prestigemarquesandona
category-equivalentbasis for
mainstreambrands andlight
commercial vehicles. The Scheme
hasaccesstomore than 300,000
vehicles nationwide.

Thefitting of child seats to the
replacement, ifrequired.

All of the administrationand
reporting of the accident to the
insurers, which willbe handled by a
specialistinsurance-liaison team.

Injuries sustainedinthe accident
willbe treated with physiotherapy
andrehabilitation of the highest
quality ata private cliniclocal to
you.Ateam of specialist road traffic
accidentlawyers willhelp youwin
compensation for any injuries.

Arranging for the recovery and
payment of your uninsured losses,
including your hire charges, loss of
earnings, damage to property and
outof pocket expenses.

Evenifyouwere at fault for the
accident, the Scheme will:
— Ifrequired, help with the recovery

process should your vehicle have
beenrendered un-driveable by
the accident.



— Make arrangements to take the
details of theaccident andliaise
withyourinsurance company or
broker, asrequired.

Asthis free,comprehensive and
easily-accessed MU membership
benefit provides every service you are
likely toneedinthe eventofaUKroad
accident, youmay be able to save
yourselfthe cost of your existing
insurer’s version of this coverage.

Inaddition, membership of the Family
Motoring & Aftercare Scheme offers
accesstothe following savings:
— Servicingand MOTs
A20% discountonalready
competitive rates at over 750
garages nationwide, plusa
12-month guarantee onallparts
and labour.

— Replacementtyres
A10% discountonalready
competitive rates for tyres of
every type, nationwide.

— Vehicle hire
The best value rates onvehicle hire
inthe UK and 127 other countries
around the world through Budget
CarHire.

Inorder to benefit fromthis valuable
Scheme, MU members must first
register at mu.freerecoveryplus.
co.ukorcall0844 3356146.

A pack containing the full details of the
Family Motoring & Accident Aftercare
Scheme willthen be forwarded to you.

© iStockphoto - Oversnap
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Professional Expenses Insurance

MU members now have accesstoa
taxinvestigationinsurance benefit,
for whichnoregistrationisrequired.

The scheme will cover:

— Income Tax Full & Aspect Enquiries

— IR35Disputes

— Employer Compliance Disputes

— VAT Disputes

— Employer Compliance visits

— VAT visits

— Real Timerecordreviews

— BusinessInspections

— Writtenrequests forinformation
under S36 legislation.

Eachclaimis subjecttoanexcess of
£250.Aspect enquiries are subject
toalimitofindemnity of £2,750. All
other claims have alimit ofindemnity
of £25,000. The policy will provide for
an Abbey Tax Protection Consultant
torepresentmembersinthe event
ofaclaimbeingaccepted under the
insurance policy.

How to make a claim

Please be aware that MU members
should notify Abbey Tax in writing
assoonasthey are aware of any
event whichmay giverisetoaclaim
andthattheinsurer’s consentis
required before Professional
Expensesareincurred.

Additional cover
Coverdoesnotextendtoinclude
Limited Companies associated with
the member. However, members can
opt for additional cover, for which the
premium will be:
— Turnover up to £100k: £60 +
Insurance Premium Tax (IPT)
— Turnover £100—250k: £75 + IPT
— Turnover £250—500k: £100 + IPT
— Turnover above £500k: POA

Toarrange additional cover, please
telephone Abbey Taxon 0845223
2727,quoting ‘MU’. The extent of the
additional coveris as summarised
below, plus Corporation Tax, Full
and Aspect Enquiries.

Policy summary and key facts
Thisisasummary only. Fullterms
and conditions canbe foundinthe
Professional Expenses Insurance
(PEI) Policy available from Abbey

Tax Protection (ATP) uponrequest.
The PElisinsured by BritInsurance
Limited (BIL) and is arranged via ATP
andHencillaCanworth Ltd (HCL).
Theinsurance s for the period
1Januaryto 31December.

The Policyholder is the Musicians’
Unionandallcurrent fully paid up
members. Members are responsible
for notifying claims during the period
ofinsurance. Ifamember believes that
aclaim should be made, they should
telephone Abbey Tax on 0870166 6271
oremail claims@abbeytax.co.uk

Whatis covered
Feereimbursement of up to £25,000,
subjecttoanexcessof £250 forall
claims, is providedinthe event that
one of the following HM Revenue &
Customs (HMRC) investigations or
disputes occursinconnectionwith
amember’s activities asamusician
tradingas asole trader or partnership.

— Income Tax Self Assessment
Full Enquiry
Thetrigger pointis theissue of the
S9A, S12AC TMA 70 Notice by the
Inspector of Taxesand arequestto
examine allthe business books and
records usedinthe preparation of
the Self Assessment Return.



— Income Tax Self Assessment

Aspect Enquiry

Thetrigger pointis theissue of the
S9A or S12AC TMA 70 Notice by the
Inspector of Taxes where thereis
arequesttoexaminejust certain
boxesonthe Return, subjecttoan
inner limit ofindemnity of £2,750.

— HMRCIR35 Enquiry
Coverisalso provided for HMIRC
IR35 Status disputes. However,
there mustbe awritten Contract
for Servicesinrespect of the

liabilities which are being disputed.

The Contract must have been
strictlyadheredtoandthere
mustbe areasonable prospect
of successfully contesting the
Revenue’s allegations.

— Employer Compliance Dispute
The coverisinrespect of PAYE,
P1iD and NIC disputes and the
trigger pointistheissue of aletter,

assessmentor notice by HMRC,
following an HMRC visit, where
thereisaprospectofreducing
the allegedliabilities.

VAT Dispute

Thetrigger pointistheissueofa
written decision or assessment
by HMRC, following a control

visit, where thereis a prospect of
reducingthe alleged VAT liabilities.

Schedule 36 Enquiries

The trigger pointis awritten
requestfromHMRC toinspect
assets,documents, records or
business premisesinaccordance
with Schedule 36 Finance Act 2008
inrespect ofIncome Tax, PAYE,
NIC, VAT & CGT. These enquiries
are subjecttoaninner limit of
indemnity of £2,750.





