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Public Liability Insurance

A free benefit protecting MU members against
injury or damage to a third party person or their
property while performing or teaching.

mployers, local authorities and the
E likeincreasingly require written

evidence that musicians are insured
against Public Liability before they are able
to perform. Public Liability Insuranceis
provided by the Musicians’ Unionto a
currentlevel ofindemnity of £10 million per
individual member.

Demands and needs
This benefit of Musicians’ Union
membership meets the demandsand
needs ofindividual members that wish
to protectagainstthefinancial
consequences of claims against them for
bodilyinjury and/or damage to property of
any person not your employee whilst
performing either solo or as part of agroup/
band/orchestraand/or whilstteachingina
public or private place (including at home).

Eligibility
This cover applies only to individual MU
subscription payingmemberswhoare
basedinthe UK,andareinbenefit with
subscriptionsinaccordance withthe Rules
of the Union. Cover applies automatically
with noregistrationrequired. Individual
members who performviaaLimited
company willbe insured provided that they
are the only director other thanadirector
whois afamily member engaged for
clericalduties only.

Band leaders engaging other musicians,
performers or technicians etc (where
thereis amaster/servantrelationshipand
notacollaboration between equal parties)
willrequire employer’s liability insurance
and should also obtain additional public
liabilityinsurance.Hencillais able to
provide this cover at showtimeinsurance.
co.ukifrequired.

Policy summary
Thisisasummary of cover only. Please
refer tothe policy wordingand schedule for
full details of the policy cover, terms and
conditions available at theMU.org

Public Liability Insurance

About the policy
Thisinsurance is underwritten by AVIVA.
English Law will be applicable unless
otherwise statedin your Policy’s terms
and conditions.

Thelanguage usedin this Policy and
any communicationrelating to it will
be English.

This policy will provide you with Public/
Products Liability Insurance, and will be
issued for an annual period effective from
1January 2018.

Conditions of cover
For cover to operate, members must:
(1) maintain all premises and equipment,
including fire extinguishing and security
equipment, in a continuous satisfactory
state of repairandin fullworking orderin
accordance withthe manufacturers
instructions and servicingrequirements.
(2) take allreasonable precautions to
prevent loss, destruction or damage to
the propertyinsured and accident
orinjury toanypersonorloss,
destruction ordamage to their property.
(3) conduct The Businessinalawful
manner, complying with all legal
requirements and safety regulations.
(4) keep arecord of purchases and sales.

Claims procedure
(1) Notify insurersimmediately of any
incident that may giverise toaclaim
under this policy.
(2) Not admit or repudiate liability
following any incident and pass onto
Hencillaany correspondencereceived
from athird party.

Your business activities
This policy is only operative whilst the
individualmember of the MU is
performing, rehearsing, auditioning or
composing, either solo oras partofa
group, band or orchestra, and/or whilst
teaching or mentoringin the field of



music, either at the member’s own home
orany other place andintransit thereto
and therefrom, including the setting up
anddismantling of equipment, and/or
individual registered members of the
Musicians’ Union whilst setting up,
operating and dismantling sound or
lightingequipment at groundlevel only.
The Businessincludes the ownership,
use and upkeep of your premises.

Territorial limits
You will be insured while in Great Britain,
Northernlireland, the Channellslands
or the Isle of Man and while temporarily
engaged onbusiness onvisits outside
these territories provided that you are
basedinthe UK.

Key features of cover - Public
and Products Liability

This policy provides coverinrespect of

legalliability for damagesincluding legal

costsfor:

— Accidental personalinjury toany
person not your employee.

— Accidentaldamage to third
party Property.

— Nuisance and trespass (excluding
deliberate acts) happening during the
period ofinsurancein connection with
the Business.

Thelimit ofindemnity will be £10,000,000

any one claim (any one periodinrespect

of Products liability).

What is not covered:

1. Personalinjurytoany Employee.

2. Theownership, possession oruse ofany:
(a) aircraft, aerial device or hovercraft,
(b) watercraft exceeding eight metres
inlength,

(c) motor vehicle, trailer or plantin
circumstances where compulsory
insurance or security isrequired by
any road traffic legislation.

3. Damage to Property which you own or
whichisloaned, leased, hired or
rented to you or whichyou holdin trust
orisinyour custody or control.

4. Damage toor the costincurred by
anyone inrepairing, removing,
replacing, reapplying, rectifying or
reinstating any products supplied.

5. Recalling or makingrefundsinrespect
of products supplied.

6. Advice, instruction, consultancy,
design, formula, specification,
inspection, certification or testing

performed or provided separately for
afeeorunderaseparate contract.

7. The carrying out of any work, or any
products supplied, which affects or
could affect:

(a) the navigation, propulsion or safety
of any aircraft or other aerial device,
(b) the safety or operation of nuclear
installations.

8. Pollution or contamination other than
caused by a sudden, identifiable,
unintended and unexpectedincident
whichtakes placeinits entirety ata
specific time and place during the
Period of Insurance. All Pollution or
contamination which arises out of one
incident willbe deemed to have
happened at the time suchincident
takesplace.

9. (@) workinoronandtravelto, from
or within,

(b) products supplied to:

any offshore

(iyaccommodation, exploration,
drilling or productionrig or platform
(ii) support vessel

10. Liquidated damages, penalty clauses,
fines, oraggravated, restitutionary,
punitive or exemplary damages or
any additional damagesresulting
from the multiplication of
compensatory damages or other
non-compensatory damages.

11. Liabilityimposed onyou solely by
reason of the terms of any contract
conditions oragreementin
connection with products supplied.

12. The first £100 of a property damage
claim, increasing to £250 for Hired or
Rented Premises.

13. The use of pyrotechnics explosives
orany special effectsinvolving fire
orexplosion.

14. (a) exposure to,

(b)inhalation of,

(c) fears of the consequences of
exposure to orinhalation of,

(d) the costsincurred by anyonein
repairing, removing, replacing,
recalling, rectifying, reinstating or
managing (including those of any
persons under any statutory duty to
manage) any property arising out of
the presence of:
asbestosincluding any product
containing asbestos.

15. Any liability arising directly or
indirectly from, orin connection with,
or consisting of any loss, destruction



or damage, failure or loss of data
resulting directly orindirectly fromor
inconnection with:
(a) virus or similar mechanism
(b) denial of service attack
(c)unauthorised accessto or use of
computer and electronic equipment.

16. The consequences of terrorism, war,
nationalisation and nuclear
contamination.

17. Products supplied to North America
or Canada.

18. The failure of any electonic circuit,
microchip or the like.

19. Errors, omissions, misstatements
orneglectsinany
(1) advice given by You or on Your
behalf
(2) (@) plan, survey report, certificate or
any similar document
(b) design, formula, instruction or
specification
(c) computer program prepared by, or
onbehalfof, The Insured

How to make a claim
Inthe unfortunate event that you need
tomake aclaim, please contactHencilla
Canworthimmediately. The company’s
contact details are listed to the right.
Please note that late notification can
lead to claims being repudiated.

Under no circumstances should you
admit liability following a claimor an
incident that could giverise toaclaim.

How to make a complaint
HencillaCanworthis dedicated to
providing you with a high standard of
service and we wantto ensure we
maintain these standards at all times.

If you feel that we have not offered you
afirstclass service please write and
tellus and we willdo our best toresolve
the problem.

Should you have any questions or
concerns about yourinsurance or

the handling of a claim you should,

inthe firstinstance, contact

Hencilla Canworth. If Hencillais unable to
resolve your complaint, your case may be
referred to the Financial Ombudsman
Service. Further details will be provided
toyouatthe appropriate stage of the
complaints process.

Details of our regulator
HencillaCanworth Limited and Aviva
Insurance Ltd are authorised and
regulated by the Financial Conduct
Authority (FCA). The FCA website, which
includes a Register of allregulated firms,
canbe visited at fca.gov.uk

The Financial Conduct Authority can also
be contacted on 08001116768.

Additional information
If yourequire any furtherinformation or
wish torequestacopy of the policy
wording, please contact:
HencillaCanworth,
SimpsonHouse,
6 Cherry Orchard Road,
Croydon CR9 6AZ

T 0208686 5050
F 0208686 5559
E mail@hencilla.co.uk



Instrument And Equipment Insurance
Afree benefit giving MU members £2,000 of
instrument and related musical equipment
cover, anywhere in the world.

aware of the crucial role that

instruments and equipment play in
their creative life. Theloss or theftofan
essentialinstrument or piece of kit not
only prevents a musician from earning a
living but also has an emotionaland
personalimpact which cannotbe valuedin
financial terms alone. Recognising the
importance of such tools of the trade, the
MU has negotiated a benefit which offers
every paid-up member access to £2,000
worth of free musical instrument and
related equipment cover anywhere inthe
world. To obtain this cover, simply follow
theinstructions below andregister for the
scheme (see the form, Registration for Free

E very player, performer and writer is

Cover) or visit hencilla.co.uk/unions/mu/
musical-equipment/register-for-free-
cover or callHencillaontel

0208686 5050 or by email at
mucover@hencilla.co.uk

Thefacility isadministered by our
preferredinsurance brokers, Hencilla
Canworth, and the coveritself provided by
therespected and establishedinsurance
company, Allianz Musical Insurance, a
trading name of Allianz Insurance plc.
Thereis also the opportunity to obtain
Additional Cover at preferential rates by
emailing your requirements to mucover@
hencilla.co.uk or telephoning Hencillaon
0208686 5050.

Registration for Free Cover

Name

Registration for unspecified musicalinstruments and related musical equipment cover

Membership no

Telno

Address

Email

MU Free Cover Member Declaration

Cover quotes where required.

Signature

Inapplying for the MU Free £2,000 instruments and related equipment cover | confirmthatlam
afully paid up member of the Musicians Union and agree that my personalinformationincluding
details of my Musicians’ Union membership will be stored, processed and shared by the
Musicians’ Union, HencillaCanworth Ltd, Allianz Insurance Plc and associated companies for
the purposes of arranging and administering this cover, settling claims and providing Additional

Date

Please photocopy this page and send the completed form to HencillaCanworth Ltd, Simpson
House, 6 Cherry Orchard Road, Croydon CR9 6AZ.

Instrument & Equipment Insurance



This Additional Cover can provide lower
excesses, cover for specifiedinstruments
and musical equipment fromunattended
vehicles, depreciationin value following
repair and provision of hire instruments
duringarepair period.

Free £2,000 instruments and
related musical equipment cover
All paid up members of the Musicians’
Unionresidentinthe UK are entitled to
register for the free £2,000 Musicians’
Union Musical Instrumentand Related
Musical Equipment Insurance Scheme

(Free Cover).

Providedthatyou have registered
andreceived a policy schedule, your
Musical Instruments and Related
Musical Equipment will be insured
against loss, damage or theft any
where inthe world up to £2,000 (in any
annual period) subject to the terms
and conditions below.

Claims are subject toapolicy excess of
£100 per claim.

Members canalso claimup to £200 per
incident (maximum £500 during the annual
period ofinsurance) should youneed to
hire alternative equipment and
instruments.

Any member that has notregistered, can
do soby contactingHencillaCanworth Ltd
(Hencilla) by telephone on 020 8686 5050
or by email at mucover@hencilla.co.uk

Please note that you willnot be insured
unless you have received a confirmation
of cover letter together with a policy
schedule showing your name and
membership number.

Members that have already registered
(provided that your membership remains
continuous) needtake no further action,
as the cover will continue automatically.

Additional Cover
Any member requiring cover for musical
instruments and related musical
equipment above £2,000 cando soon
aspecified basis viaHencilla.

Members will receive a unique discount
and exclusive rates when buying
Additional Cover viaHencilla.

N.B.Once Additional Cover has been
arranged on specifieditems, members
willlose the right to claimunder the
Free Cover.

Additional Cover carries alower excess: nil
onclassicalandacousticand £25on
electronicinstruments and up to £1,000to
hire replacementitems following a claim.

Please callHencilla for an Additional
Cover quote on 020 8686 5050 or email
your enquiry to mucover@hencilla.co.uk

Members purchasing Additional Cover
willreceive a policy, schedule and alist of
insureditems. Renewal will be invited
before the expiry of the policy.

A £2,000excess willapply to those with
Additional Cover where MU membership
haslapsed.

Free £2,000 Musical Instrument
and Related Musical Equipment
Insurance Scheme

Demands and needs
This policy meets the demands and
needs of individual paying members of
the Musicians’ Unionrequiring

insurance againstloss damage or theft of
their own musicalinstruments and
related musical equipment up to £2,000.

Terms and Conditions
These Terms and Conditions are part of
yourinsurance contract and must be
read in conjunction with your policy
schedule. We willindemnify youin
accordance with and subject to the
Terms and Conditions of this policy
document during the period ofinsurance.

Definitions
If we explain what a word means, that word
has the same meaningwhereveritappears
inthese Terms and Conditions and/or the
policy schedule. These words are
highlightedinbold and are explained here.

Accidental loss/accidentally lost: Loss
whichis suddenand unexpected andis
notdeliberately caused by youorany
other party.

Equipment and instruments: Musical
instruments and related musical



equipment owned and used by you.

Indemnify: Torestore youtothe same
financial position after avalid claim that
you were inimmediately prior toavalid
claim.

Loaned: The temporary transfer of the
equipment and instrumentsinto the
custody and control of another personin
with your permission.

Period of insurance: The time during
which we provide thisinsurance as
shown on your policy schedule.

Total loss or destruction: The amount
payable inthe event of avalid claim which
exceeds the limits of this policy, after
deduction of the policy excess.

We, our, us: AllianzInsurance plc

You, your, yourself: Amember of
Musicians’ Union who has registered
their details to obtain the benefits of this
insurance policy.

Whatis covered?

This policy covers the following for any

equipment and instruments owned by,

and for the personal use of, amember of

Musicians’ Union who has registered to

obtain this cover. Cover applies

anywhereinthe world.

a. Ifthe equipment and instruments are
accidentallydamagedand canbe
repaired, we will pay the cost of repair
and any depreciationinvalue arising
directly from the damage.

b. If the equipment and instruments are
accidentally damaged and beyond
economic repair or are stolenor
accidentally lost, we will pay the cost
toreplace theitems.

c. Inthe eventof avalid claimif you need
to hirereplacement equipmentand
instruments this policy covers the
costsincurredto hire the
replacements.

Whatis not covered?

1. The first £100 of any claim.

2. Foreach member of the Musicians’
Union more than £2,000ina12-month
period from the date of loss, other than
hire charges.

3. Foreach member of the Musicians’
Union more than:
a.£200 for each claimto hire

equipment and instruments, and

b. £500 for the combined costs of all
hire of equipment and instruments
during the period ofinsurance.

4. Any amount for hiring replacement
equipment and instruments unless
you provide written confirmation
showing why you need tohirea
replacementinstrument. For example,
anupcoming concertperformance or
a pupil’s music teacher confirming the
instrumentis needed for a scheduled
lesson.

5. Theft,or damage caused by attempted
theft, from the premises the equipment
andinstruments are kept whenthe
premisesisleftunattended, unless:
a.Allexternal doors are locked, and
b. All externalwindows are closed
andlatched.

6. Theft ordamage to any equipment and
instruments whilstleftinan
unattended vehicle, unless that
vehicle is of the fully enclosed type (not
asofttopor convertible vehicle) and
provided that whilstleftinan
unattended vehicle you had hiddenit
fromview in the vehicle (for example, in .
aglove compartment or boot), locked 171
the vehicle, with allwindows and
sunroofs closed, and used all available
security systems.

7. Breakage of strings, reeds
and/or drumheads.

8. Loss ordamage arising from:
a.Wear and tear, deterioration or any
gradually operating cause.
b.Aninherentorlatent defect.

c. Wet ordry rot, mould, mildew,
fungus, rust or corrosion.
d.Insects, vermin or woodworm.

9. Loss or damage arising from:
a.Faulty design or workmanship or the
use of faulty or unsuitable materials.
b. Any commercial process of cleaning,
dyeing, maintenance, repairing,
restoration or servicing.
c.Electronic, electrical or mechanical
breakdown, failure or derangement.
d. Any form of virus.

10. Loss or damage arising from:

a.Any form of transit by air unless
the propertyinsuredis securely
packedinasuitable protective
musicalinstrument case, or has been
packed by a professional transit or
removal company.
b. Any form of postal or similar transit
unlessthe propertyinsuredis



13.

14.

15.

16.

19.

20.

securely packedin a suitable
protective musicalinstrument case or
other suitable protective container.
Loss or damage arising from:
a.Climatic and atmospheric
conditions, changesinair pressure
and extremes of temperature.

b. Effects of sunlight, fading, changes
colour, texture or finish.
c.Dampness, dryness, shrinkage

or contamination.

. Any costs suffered as aresultof not

being able to use the equipment
andinstruments.

Any costsincurredin matching any
parts of aset oracollection not
involvedinaclaim.

Theftby any personor persons to
whom the equipment and
instruments are entrusted or loaned.
Any loss or damage caused by the
failure of any electrical or computer
equipment, software, micro-
controller, microchip, accessories or
associated equipment, to correctly
recognise and process any calendar
dateortime.

Costs or damage by confiscation or
detention or nationalisation or
requisition by Customs or other
officials or legal authorities.

. Loss ordamage happeningin

connectionwithan earthquake ora
volcanic eruption.

. Loss ordamage arising from:

a.lonisingradiations or contamination
by radioactivity from any nuclear fuel
or fromany nuclear waste fromthe
combustion of nuclear fuel.

b. The radioactive, toxic, explosive or
other hazardous properties of any
explosive nuclear assembly or any
nuclear components of suchassembly.
c.Pressure waves caused by aircraft
and other aerial devices.

d. Any chemical, biological, bio-
chemical or electromagnetic weapon.
Loss ordamage due to war, invasion,
act of foreign enemy, hostilities
(whether war be declared or not), civil
war, rebellion, revolution, insurrection
ormilitary or usurped power.

Loss, damage, cost or expense of
whatever nature directly or indirectly
caused by, resulting from, orin
connection with, any act of terrorism,
regardless of any other cause or
event contributing at the same time
orinany other sequence totheloss.

21.

An‘actofterrorism’ means the use, or
threatened use of biological,chemical
or nuclear force by any person or
group of people, whether actingalone
oronbehalf of orin connection with
any organisation(s) or government(s)
committed to political, religious,
ideological or similar purposes
including the intention toinfluence
any government or to put the public or
any section of the publicin fear.
Travel, delivery, postage or courier
costsinthe eventofaclaim,suchas
transportingtheitemtoarepairer.

22. The cost of any estimate or quotation

toreplace and/orrepair the
equipment andinstruments.

23. Unexplained theft.
24. Unexplainedloss within

your residence.

25. Loss or damage to a mobile

1.

phone and the dataheld onit.

Claiming
Making a claim

As soon as possible youmust:

a.Notify Hencilla Canworth Ltd (please
see Customer Service for full contact
details) of any occurrence which may
resultinaclaimand provide further
details which may be required.

b. Notify the police:

« Ofany loss or damage by theft,
attempted theft or malicious damage.
«Ifthe property is lost whilst away from
your normal place of residence.

. Youmust not make any admission of

liability without our consentand we are
entitled to take over and conductin
your name any negotiations or legal
actionin connection with aclaimunder
this policy.

. Youmust provide evidence of value

and ownership orlegal responsibility if
requested by us to enable us to settle
your claim.

. Asaservicetoourclientsitisusually

possible for us to settle any repair/
replacementinvoices direct with
therepairer/retailer, therefore
avoiding the need for you to settle
theinvoice yourself.

How we will settle your claim
1. Inthe event of partial damage we will

pay for the full cost of repairs and for
any depreciationinvalue arising
directly from the damage, after
deduction of the policy excess (but



not exceedingin total £2,000)
provided suchrepairs are carried out
without delay.

. Inthe event of total loss or destruction
we will pay the cost of replacing the
equipment and instruments with no
deduction for wear or tear or
depreciation (but not exceeding
£2,000) provided suchreplacementis
carried out without delay.

. By ‘replace the item’ we mean:
a.For property which canbe replaced
with anew modelidentical to the
equipment andinstruments or with
equivalent quality and features, the
catalogue price at the start of the
current period ofinsurance.

b. For other property, the market
value at the start of the current period
ofinsurance.

4. We may at our option indemnify you by
cash payment, repair, replacement or
reinstatement but our liability in
respectofanyitemisrestrictedtothe
policy limit after deduction of the
policy excess.

5. Ifyouelect nottoreplace property
which has been totally lost or
destroyed, the amount payable willbe
restricted to the policy limit after
deduction of the policy excess.

N
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Airline claims

Inthe event that the equipment and

instruments are lost, stolen ordamaged

during air travel you must:

1. Reportany damage or loss as soon as
possible to the relevant airline staff and
comply with any instructions they give.

2. Obtainapropertyirregularity reportor
damage report from the airline.

3. Retainyour baggage-check ticket
andtag(s).

Special Conditions

1. Precautions: You must keep the
equipmentandinstrumentsinagood
state of repair and take allreasonable
precautions to preventaccidents,
theft,loss ordamage. Ifthereisa
disagreement betweenyouandusas
towhatreasonable precautions are,
the details willbereferredtoa
specialist body mutually agreed upon.
. Musicians’ Union Membership:
Thisinsurance coverisonlyinforceif:
a.Musicians’ Unionhasrenewed

this policy,

b. You are a Musicians’ Union

N

member, and

c.Youare registered to have this cover.
If you do not pay your membership
fees this cover will automatically stop
when your Musicians’ Union
membership ends.

3. Claims, ourrights: We are entitled at
ourown expense to take proceedings
inyour name torecover any payment
made under this policy, whenwe
consider that there arerights of
recovery against other parties and you
must assist us whenreasonably
required todo so.

4. Otherinsurances: If at the time of any
loss ordamage thereis any other
insurance covering theinsured
property we willonly pay our rateable
proportion of the loss.

5. Passing of interest: When aclaim
is settled for atotalloss, theitem
willbelong tous. If we choose not to
take possession of the item, we will
notbe held responsible forany
disposalcharges.

6. Transfer ofinterest: You may not
transfer the interest of this policy
toany other party without our
written consent. 173

7. Arbitration: If we acceptthat thereis
aclaimunder this policy but thereis
disagreementinrespect of the amount
tobe paid, the disagreement willbe
referred toanarbitrator appointedin
accordance with the current statutory
provisions. Inthese circumstances the
arbitrator’saward must be made before
thereisanyrightof action againstus.

8. Jurisdiction:

a. Allaspects of the policy, including
negotiation and performance, are
subject to Englishlaw and the
decisions of English courts.
b.Unless we agree otherwise
thelanguage of the policy and
allcommunicationsrelating toit
willbe English.

Customer service
If you have a question about your
insurance please contact:
HencillaCanworth Ltd, SimpsonHouse,
6 Cherry Orchard Road, Croydon,
CR96AZ, United Kingdom.
T 0208686 5050



Complaints Procedure: Sales - Hencilla
CanworthLtd
Ifyouhave any concerns or are dissatisfied
regarding the sale of your policy please
contactHencillaCanworth Ltd using the
details givenabove.

Alternatively,ifyouare unhappy with

any otheraspectofthe policy please

read the sectionbelow and follow the steps
outlined.

Complaints Procedure: Non-Sales -

Allianz MusicalInsurance
Ouraimistogetitright, first time every time.
Ifyouhave acomplaint we willtry toresolve
it straight away. If we are unable to, we will
confirmwe have received your complaint
within five working days and doourbest to
resolve the problem within four weeks. If we
cannotwe willletyouknow whenananswer
may be expected. [fwe have notresolved
the situation within eight weeks we willissue
youwithinformationabout the Financial
Ombudsman Service (FOS) which offers
afree,independentcomplaintresolution
service.Ifyouhave acomplaint, please
contactour Customer Satisfaction

Ifyouhave acomplaint please

contactour Customer Satisfaction Manager
at:

Allianz MusicalInsurance, PO Box 589,

Great WestHouse (GW2), Great West Road,
Brentford, Middlesex TW81AH, United
Kingdom.

T 08443914037

E csm@allianz.co.uk

Youhave therighttorefer your complaint to
the Financial Ombudsman, free of charge
-butyoumust do sowithin sixmonths
ofthe date of the finalresponse letter. If
youdo notreferyourcomplaintintime, the
Ombudsman willnot have our permission to
consider your complaintand sowillonly be
abletodosoinverylimited circumstances.
Forexample,ifthe Ombudsmanbelieves
thatthe delay was as aresult of exceptional
circumstances.

The Financial Ombudsman Service,
Exchange Tower,London E14 9SR

W financial-ombudsman.org.uk

T 080002345670r 03001239123

E complaint.info@financial-ombudsman.
org.uk

The European Commissionhasanonline

disputeresolutionservice forconsumers
who have acomplaintaboutaproductor
service boughtonline.Ifyouchoose to
submit your complaint this way it willbe
forwardedto the Financial Ombudsman
Service. Visitec.europa.eu/odrtoaccess
the Online Dispute Resolution Service.
Please quote our e-mailaddress:csm@
allianz.co.uk. Alternatively, you can contact
the Financial Ombudsman Service directly.

Financial Services

Compensation Scheme
If we are unable to meet our liabilities you
may be entitled tocompensationunder
the Financial Services Compensation
Scheme (FSCS).

Furtherinformationaboutcompensation
scheme arrangementsis available at fscs.
org.uk, by emailing enquiries@fscs.org.uk
or by telephoning the FSCS on 08006781100
0r 02077414100.

FairProcessing Notice:howwe use
personalinformation

1.Whowe are: Whenwerefer to “we”, “us”

and “our” inthis notice it means Allianz
Insurance plc. Whenwe say “you” and
“your” in this notice, we meananyone
whose personalinformation we may
collect,including:

— Anyone seekinganinsurance quote from
us or whose details are provided during
the quotationprocess.

— Policyholders and anyone namedonor
covered by the policy.

— Anyone whomay benefitfromorbe
directlyinvolvedinthe policy oraclaim,
including claimants and witnesses.

2.How we use personalinformation:

We use personalinformationinthe
following ways:

— Toprovide quotes, administer policies
and policyholder claims to fulfilour
contract

— Toadminister third party claims, deal with
complaints and prevent financial crime to
meet ourlegal obligations

— Tomanage our business and conduct
marketresearchtomeetthelegitimate
needs of our business

— Tosend marketinginformationif we have
received your specific consent. Youare
notobligedto provideus
with personalinformation, but we cannot
provide our products and services
withoutit.

3.The personalinformation we collect: We



collectthefollowing types of personal
informationaboutyou sowe cancomplete
theactivitiesin section2, “"Howwe use
personalinformation”:

— Basic personal details suchas name, age,
addressandgender

— Family, lifestyle and social circumstances,
such as marital status, dependantsand
employmenttype

— Financialdetails such as directdebit or
payment cardinformation

— Photographsand/orvideotohelpus
manage policies and assess claims

— Trackingandlocationinformationifitis
relevanttoyourpolicy or claim

— Identification checks and background
insurancerisk detailsincluding previous
claimsinformation

— Medicalinformationifitis relevanttoyour
policy orclaim

— Criminal convictionsifitisrelevant toyour
policy orclaim

— Accessibility details if we need to make
reasonable adjustmentstohelp

— Businessactivitiesifitisrelevanttoyour
policy orclaim.

You have the right to object to us using
your personal information. You cando
this atany time by telling us and we will
consider your request and either stop
using your information or explain why
we are not able to.

Further details can be found below.

4.Where we collect personalinformation
From: You, yourrepresentatives or from
information youhave made public, for
example onsocial media. Fromother
persons or organisations, forexample:

— Creditreference and/or fraud prevention
agencies

— Emergency services, law enforcement
agencies, medicalandlegal practices

— Veterinary practices, animal charitiesand
breeders

— Insuranceindustry registersand
databasesusedtodetectandprevent
insurance fraud, for example the Motor
Insurance Database (MID), the Motor
Insurers Anti-Fraud and Theft Register
(MIAFTR)and the Claimsand Underwriting
Exchange (CUE)

— Insuranceinvestigatorsandclaims
service providers

— Otherinsurers or service providers who

underwrite theinsurance or provide
services forour products

— Otherinvolved parties, forexample

claimantsor witnesses.
5.Sharing personalinformation
We may share your personalinformation
with:
— Other companies withinthe global Allianz
Groupwww.allianz.com

— Creditreference, fraud preventionand
otheragenciesthatcarry outcertain
activities onour behalf, forexample the
Motor Insurance Database (MID), the
Insurance Fraud Bureau (IFB)and
marketingagenciesifagreed

— Ourapprovedsupplierstohelp deal with

claims or provide our benefit services, for
example vehiclerepairers, veterinary
advisors,legaladvisorsandloss
adjusters

— Otherinsurers, third party underwriters,

reinsurers, insurance intermediaries,
regulators, law enforcementandthe
Financial Ombudsman Service (FOS)and
other companiesthat provide services to
usoryou, forexample the Claimsand
Underwriting Exchange (CUE)

— Prospective buyersinthe eventwe wish
tosellallor partofourbusiness.

6. Transferring personalinformation
outside the UK:We use serverslocated
inthe European Union (EU) to store your
personalinformationwhereitis protected
bylaws equivalenttothoseinthe UK. We
may transferyour personalinformation
to othermembers of the global Allianz
Group tomanage yourinsurance policy
orclaim; this could beinside or outside
the EU. We have Binding Corporate Rules
(BCRs)whichare ourcommitmenttothe
same highlevel of protection for personal
informationregardless of whereitis
processed. Theserulesalignwiththose
required by the European Information
Protectionauthorities. Ifyouwouldlike
moreinformationabout the BCRs please
contactour Data Protection Officer. Some
of our suppliers have serversoutside the
EU.Our contracts with these suppliers
require themto provide equivalentlevels of
protection foryour personalinformation.

7.How long we keep personalinformation:
We keepinformationonly foraslongas
we needittoadminister the policy,
manage our business or as required by
law or contract.

8.Know yourrights: You have theright to:

— Objecttoususingyourpersonal

information. We will either agree to stop



usingitorexplainwhy we are unable to (the
righttoobject)

— Ask foracopy of the personalinformation
we holdaboutyou, subjecttocertain
exemptions (data subjectaccessrequest)

— Askustoupdate orcorrectyour personal
informationtoensureitsaccuracy (the
rightof rectification)

— Askustodeleteyour personalinformation
fromourrecordsifitisnolongerneeded
for the original purpose (theright to
beforgotten)

— Askustorestrictthe use of your personal
informationin certaincircumstances
(theright of restriction)

— Askforacopy of the personalinformation
youprovidedtous,soyoucanuseit
foryourownpurposes (therightto
dataportability)

— Complainifyoufeelyourpersonal
informationhasbeenmishandled. We
encourage youtocometousinthefirst
instance butyouare entitled tocomplain
directly tothe Information Commissioner’s
Office (ICO)at www.ico.org.uk

— Askus,atanytime, to stop using your
personalinformation,ifusingitbasedonly
onyourconsent (the rightto withdraw
your consent).

Ifyouwishtoexercise any of these rights
youcando so by contactingour Customer
Satisfaction Manager: Address: Allianz
Musicallnsurance, Great West House (GW?2),
Great West Road, Brentford, Middlesex TW8
9DX Email:csm@allianz.co.uk

Phone: 03443914037

9.DataProtection Officer Contact details: If
youhave any queries abouthow we use
your personalinformation, please contact
ourData Protection Officer:
Address: Data Protection Officer, Allianz,
57Ladymead, Guildford, Surrey GU11DB
Email: dataprotectionofficer@allianz.
co.uk,phone: 03301021837

Changes to our Fair Processing Notice
Occasionallyitmaybenecessary to

make changes to this notice. When that
happens we will provide you with anupdated
version at the earliest opportunity. The most
recentversionwillalways be available on our
website allianz.co.uk.

Fraud
— Ifyouoranyone actingonyour behalf
makes any false or fraudulent claim or
supportsaclaimby false or fraudulent

document, device or statement, this
policy willbe void.In such circumstances,
weretaintherighttokeep the premium
andtorecover any claim payments made
under the policy. ‘Void’ means we will stop
yourinsurance fromthe date the fraud
occurred. [fwetake thisactionyoumust
tellany otherinsurer that we have voided
your cover and failure to do this could
invalidate any futureinsurance policy.

— Ifwereceive aclaimunderyour policy we
may askyouorany personcoveredunder
the policy to give written consent, during
the claims process, forus to obtain
specifiedinformationand material from
the police and to exchange information
andmaterial with them. The purpose of
these measuresistohelpusverify claims
andtoguardagainstfraud.|fyouora
coveredpersongives suchconsentyou
orthe covered personwillbe giventhe
opportunity toreceive acopy ofthe
information and material the police
releasetous.

Shouldyouorany covered persondecline to
give suchconsentwemayinturndecline to
settle the claim without the required
informationand material. We willnotrelease
information or materialaboutacovered
persontoyou without their consent.

Cancellationrights
Providing Musicians’ Union renew this policy
eachyear, yourinsurance cover willremainin
force foraslongasyouare aMusicians Union
member and are registered tohave this
cover.Ifyoudo not pay yourmembership
feesthis cover willautomatically stopwhen
your Musicians’ Unionmembership ends.

Underwriter
AllianzMusicalInsuranceis atrading
name of AllianzInsurance plc. Allianz
InsuranceplcisregisteredinEngland
No.84638.Registered office: 57Ladymead,
Guildford, Surrey GU11DB, United Kingdom.
AllianzInsurance plcis authorised by the
Prudential Regulation Authority and
regulated by the Financial Conduct Authority
and Prudential Regulation Authority.
Financial Services Register No.121849.
AllianzMusical Insurance’s tradingaddress
is: Great WestHouse (GW2), Great West
Road, Brentford, Middlesex TW81AH.
Email: musicalinsurance@allianz.co.uk

A copy of this document is available in
Braille or large print on request.



Personal Accident Cover

A MU member benefit providing valuable coverin
the event of an accident that results ininjury.

llpayingmembers of the Musicians’
AUnion residentinthe UKunder 8oyears

ofage areinsured against disability
followinganaccident, through AVIVA.

Please note that reduced benefits apply to
those under18yearsofage.

The cover providedis summarised below.
For full details of the policy cover, please visit
theMU.org

Please also note that, should you or one of
your family have an accident, we also
recommend that you contactthe
Thompsons’ Accidents Plus helpline

— see p410ofthis Handbook for details.

Policy summary

What type of incident is covered?
This policy covers you against accidental
injury which arises at any time other than
whilstundertaking anon-Musicians’
Union-related occupation.

AMusicians’ Union Occupationis defined as
the ‘composition, creation or performance
of music or the tuition thereof’.

Isthere an excess or deductible?
Thefirst14 days are excluded under the
temporary disability section of the policy.

Are payments made onincidents
occurring outside of the UK?
Yes. The policy coversincidents occurring
worldwide, provided thatyou areresident
inthe UK.

What are the benefits ifIdo have an
accident?
The policy pays the following benefitsin
the eventofan ‘accident’ covered by the
policy:
— Loss oflife: £20,000.
— Lossofoneorbotheyes: £20,000.
— Loss of one or more limbs: £20,000.
— Permanent total disablement:
(upto)£20,000.
— Temporary total disablement:
£125 per week, payable for up to

52 weeks, excluding the first
two weeks.

The policy also provides certain benefits
for medical expenses, coma benefit,
disability assistance, hospitalisation
andfuneral expenses following an
accident covered by the policy. ‘Accident’
means asudden, unexpected, unusual,
specificincident.

The maximum payable inrespect of
temporary total disablement shallnot
exceed £6,500 forany member duringany
continuous 36-month period.

Dolgetbenefitsifldon't work as

amusician?
Ifyou haven’t worked in a Musicians’
Union Occupation within two weeks of
the time of anaccident, the weekly £125
benefit willonly be payable if the disability
is sufficientto preventyoufrom
undertaking any occupation.

Ifyoudonotearnyourlivingfroma
Musicians’ Union Occupationthen,inthe
eventof permanent disability followingan
accident, the percentages shownon

the policy schedule willbe payable.

Whatiflam aged less than18 years?
The maximum payable under the temporary
total disability benefitis £25 per week and
the maximum, inthe event ofloss of life
followinganaccident,is £2,000. The other
benefitsarethe same.

What are the principal exclusions?

— Yourengaginginany kind of flying
otherthanasapassenger.

— Accidents arising fromany non
Musicians Unionrelated occupation.

— Committing or attempting to commit
suicide or intentionally inflicting
selfinjury.

— Yourowncriminalact.

— The consequences ofinsanity.

— Anyclaimincurredinany country
destinationorregioninrespect of which
the advice of the British Government at



the time the trip was booked was
“againstalltravel to”.
— Accidental Bodily Injury directly or

indirectly caused by you suffering from:

a) any gradually operating cause,

b) any naturally occurring condition or

degenerative process,

c)sickness or disease (unlessresulting

directly from Accidental Bodily Injury).
— Thefirst14 days of temporary total

disablement.

Are there any conditions?
Yes. You must notify Hencilla Canworth
of any potential claimas soonas possible
but,inany event, within three months
ofanaccident. Youmust takereasonable
care. Youmust notify Hencilla Canworthif

youintendtotraveltoanareaofunrest.

How doImake a claim?
Inthe event that you need to make aclaim,
contactHencillaCanworthas soonas
possible. Call 020 8686 5050 or email
shirley.rose@hencilla.co.uk.

Please be aware thatlate notification can
lead to claims being repudiated.

Is additional cover available?
Yes, additional cover is available at highly
competitive rates.

Full details are available at theMU.org or
by callingHencillaon 020 8686 5050.

Family Motoring & Accident Aftercare
A new MU benefit to help members and their
families inthe event of aroad traffic accident,

anywhere inthe UK.

llroad accidents are unwelcome and
A sorting out the claim details and

making theinitialreportcanbe very
stressful. And that’s before youhave even

thoughtaboutrepairingthe damage to
your vehicle.

Realising theimportance of road travel to
working musicians and their families, the MU
haslaunched anew, free benefit, the Family
Motoring & Aftercare Scheme. Thisaims to
bring Musicians’ Union members and their
families the peace of mind provided by easy
accesstoarange of practical assistance if
they shouldbecomeinvolvedinaroad

accidentinthe UK, includingNorthernIreland.

Policy summary
Please note that thisis asummary of
coveronly. Please refer to the policy
wording for full details of the policy cover,
terms and conditions.

How it works
Administered by Shakespeare Putsman
LLP, the Family Motoring & Aftercare
Scheme gives accesstoarange of

valuable post-accident assistance witha
single phone call, 365 days of the year,
24 hours aday.

Membershipis notlimited tojustone
vehicle - the Scheme covers youand
your family for any vehicle that they drive
ortravelinasapassenger,atany time,
anywhereinthe UK. Any type of car, be it
mainstream or prestige and/or the van
youownanduse,canbe repaired
andreplaced.

Summary of benefits

If you were not at fault, a single callto the

UK call centre will take care of:

— Therecovery of your damaged vehicle
toanapprovedaccident repair centre
and the fullmanagement of the resulting
work, without claiming on your
insurance or requiring you to pay your
insurance excess.

— The provision of areplacement vehicle,
deliveredtoanywhereinthe UK,ona
like-for-like basis for prestige marques
andonacategory-equivalent basis for
mainstream brands and light



commercial vehicles. The Scheme the UKand 127 other countries around
has access tomorethan 300,000 the world through Budget Car Hire.
vehicles nationwide.

Registrationrequired

— Thefitting of child seats tothe In order to benefit from this valuable
replacement, ifrequired. Scheme, MU members must first register

— Allof the administration and reporting atmu.totalmotorassist.co.uk and
oftheaccidenttotheinsurers, which enter the discount code MU24 to obtain
willbe handled by a specialist free membership.

insurance-liaisonteam.
Apack containing the full details of the
— Injuries sustainedin the accident will Family Motoring & Accident Aftercare
be treated with physiotherapy and Scheme willthen be forwarded to you.
rehabilitation of the highest quality at
aprivate cliniclocal toyou. Ateam of
specialistroad traffic accident lawyers
willhelp youwin compensation for
anyinjuries.

— Arranging for therecovery and payment
of youruninsured losses, including your
hire charges, loss of earnings, damage
toproperty and out-of-pocket expenses.

Evenif youwere at fault for the accident,

the Scheme will:

— Ifrequired, help with the recovery
process should your vehicle have been —
rendered un-driveable by the accident. 179

— Make arrangements to take the
details of the accident and liaise with
yourinsurance company or broker,
asrequired.

Additional savings
As this free, comprehensive and
easily-accessed MU membership benefit
provides every service you are likely to
needinthe event of aUK road accident,
youmay be able to save yourselfthe cost
of your existinginsurer’s version of
this coverage.

In addition, membership of the Family
Motoring & Aftercare Scheme offers
access to the following savings:
— Servicingand MOTs
A20% discount onalready competitive
rates at over 750 garages nationwide,
plusai2-month guarantee onall parts
andlabour.

— Replacementtyres
A10% discount on already competitive
rates for tyres of every type, nationwide.

— Vehicle hire
Thebestvalueratesonvehicle hirein



Tax Investigations Insurance
A benefit to aid members if they are subject
toataxor VAT investigation by HM Revenue &

Customs (HMRC).

U payingmembers now have
M accesstoataxinvestigation

insurance benefit, for whichno
registrationisrequired. The scheme has
been significantlyimproved with the excess
removed and theinner limit of liability
extended. The policy will provide cover for up
to £100,000 worth of professional fees,
exceptwhere stated below:

—Income Tax Full & Aspect Enquiries.

—IR35 Disputes.

— Employer Compliance Disputes.

— VAT Disputes.

— Employer Compliance visits.

— VAT visits.

—Real Timerecordreviews.

— BusinessInspections.

— Writtenrequests forinformationunder
Scha6legislation.

— National Minimum Wage pre-Dispute
matters

— Inheritance Tax Enquiries

— Code of Practice 8 (Tax avoidance)
enquiries

Inheritance Taxand Code of Practice 8
enquiries are subject toaninner limit of
indemnity of £5,000.

Allother claims have alimit of indemnity
of £100,000. The policy will provide for
anAbbey Tax Consultanttorepresent
membersinthe event of aclaimbeing
accepted under theinsurance policy.

How to make a claim
Please be aware that MU members should
notify Abbey Taxin writing as soon as they
are aware of any event which may giverise
toaclaimandthattheinsurer'sconsentis
required before any professional expenses
areincurred.

Additional cover
Coverdoes notextendtoinclude Limited
Companies associated with the member.
However, members can opt for additional
cover, for which the premium will be:

— Turnover up to £100k: £60 + Insurance
Premium Tax (IPT).

— Turnover £100-250k: £75 + IPT.

— Turnover £250-500k: £100 +IPT.

— Turnover above £500k: POA.

Toarrange additional cover, please phone
Abbey Taxon 0345 223 2727,quoting

‘MU’. The extent of the additional cover
isas summarised below, plusitincludes
Corporation Tax, Fulland Aspect Enquiries.

Summary of benefits
Thisisasummary only. Fullterms and
conditions canbe foundin the Professional
Expenses Insurance (PEI) Policy available
from Abbey Tax uponrequest. The PElis
insured by Markel Insurance Company
Limitedandis arranged by Abbey Tax and
HencillaCanworthLtd. Theinsuranceis for
the period1January to 31December.

ThePolicyholderis the Musicians’ Unionand
allcurrent fully paid up members. Members
areresponsible for notifying claims during
the period ofinsurance.Ifamemberbelieves
thata claim should be made, they should
telephone Abbey Tax on 0870166 62710r
email claims@abbeytax.co.uk

Whatis covered
Feereimbursement of up to £25,000
isprovidedinthe eventthatone of the
following HM Revenue & Customs (HMRC)
investigations or disputesoccursin
connectionwithamember’s activities
asamusiciantradingas asole trader
or partnership.

—Income Tax Self Assessment
FullEnquiry
Thetrigger pointis theissue of the
S9A or S12AC TMA 70 Notice by the
Inspector of Taxes and arequest to
examine all the business books and
records usedinthe preparation of the
Self Assessment Return.



—Income Tax Self Assessment
Aspect Enquiry
Thetrigger pointis theissue of the
S9A or S12AC TMA 70 Notice by the
Inspector of Taxes where thereisa
request to examine just certain boxes
ontheReturn, subjecttoaninnerlimit
ofindemnity which hasbeenincreased
to £5,000.

—HMRCIR35 Enquiry
Coverisalso provided for HMRCIR35
Status disputesintoanengagement
where the member is operating through
anintermediary (partnership or limited
company) following theissue of a
‘Check of Employer Records’ Letter, an
enquiry intoa Corporation Tax Return or
Employer Compliance Visit.

— Employer Compliance Dispute
The coverisinrespect of PAYE, P11D
andNIC disputes and the trigger point
istheissue of aletter,assessmentor
notice by HMRC, following an HMRC visit,
where thereis aprospectofreducing
the alleged liabilities.

— VAT Dispute
Thetrigger pointistheissue ofa
written decision or assessment by
HMRC, following a control visit, where
thereisaprospectofreducingthe
alleged VAT liabilities.

—Schedule 36 Enquiries
Thetrigger pointisawrittenrequest
fromHMRC toinspect assets,
documents, records orbusiness
premisesinaccordance with Schedule
36 Finance Act2008inrespect of
Income Tax, PAYE,NIC, VAT & CGT.
These enquiries are subjecttoaninner
limit ofindemnity whichhas been
increasedto £5,000.

— National Minimum Wage (NMW) Pre
Dispute
Awrittenrequestby HMRC toinspect/
checkbusinessrecords, including
inspectionsundertakentoensure
compliance with the National Minimum
Wage Actrequests fordocuments
and particulars prior to the issue of
anassessment of arrears or notice of
underpayment. The cover does not
extendtoan NMW Dispute, whichisa
legalmatter.

— Inheritance Tax Enquiries
Enquiries by HMRC into Inheritance
Tax Returns submitted to Capital Taxes
Office,including mattersrelatingto the
periodic and proportionate charges
applyingto Trusts.

— Code of Practice 8 Enquiries
HMRC Enquiries commenced under
S9A or12AC of TMA1970 (orifthe Mu
has purchased additional cover under
Paragraph 24 (1) Schedule 18 FA1998)
accompanied by and conducted under

HMRC’s Code of Practice 8 procedures.

Provided that at conclusion of the
enquiry no material omissions were
identified and/or the MU Member
was not found guilty of fraud or any
fraudulentintent.

Inheritance Taxand Code of Practice 8
enquiries are subject toaninner limit of
indemnity of £5,000.
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